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Abstract (150/200 words) 

Public libraries are more and more recognized to become partners in co-design and 
technology education, also aiming to bridge the digital divide. We see it as a great opportunity 
to expand the roles of public libraries even further, engaging citizens in co-design processes, 
improving existing public e-services and co-designing new services. That shift requires new 
roles taken by librarians, but also new processes, as well as new methods of development of 
e-services in the public sector. In PDC Place Nordic we explore this new role of libraries in 
participatory future making, engaging librarians, academics, practitioners and different local 
communities. Events will take place in Copenhagen, Malmö, and Helsinki/Espoo. 

 

Motivation 

Current changes in the political, social, technical and economic environments indicate a 
need for research in the public sector into new ways of organizing user participation in the 
design of public services [1]. At the same time, Participatory Design (PD) is also converging 
towards commons -like frameworks for collective action (at the grassroots level and in 
citizen-state collaborations), acknowledging the need for co-design to include supporting 
the sharing of best practices through repositories of knowledge [3, 6]. In parallel, public 
libraries are more and more recognized to become a partner in co-design and technology 
education, and some researchers even propose a new mission for librarians: to improve 
society through facilitating knowledge creation in their communities [4]. Additionally, the 



non-commercial nature of public libraries is recognized as providing important opportunities 
for bridging digital divides [5]. Bech-Petersen et al [2] point out that present libraries should 
be innovation hubs for citizens [10], and a growing number of makerspaces in libraries 
illustrate this potential [8, 9]. But co-creation and user-driven innovation in libraries seldom 
deals with technology or development of public e-services [7], which is an area where the 
CAPE project and this PDC place intend to contribute. 

About Nordic PDC Places  

Nordic PDC places aim to engage academics and local communities in Copenhagen, Malmö, 
and Helsinki/Espoo. We will take the wider theme of participatory design in/for the 
digitalisation of public services as a point of departure, highlighting the potential role of 
public libraries and volunteering in public digitalization.  

We also aim to shape our activities in accordance with theoretical, methodological and 
practical contributions that emerge from the conference and share insights gathered from 
the conference. 

By organizing local events with local communities and organizations, we will introduce them 
to PD more globally. Likewise, by bringing them into activities related to PDC, which is 
generally more targeted at researchers and practitioners, we hope to contribute to opening 
up PDC to local actors.  
 
Activities during the PDC Nordic 

Open panel discussion. We will organize a two-hour open panel in Copenhagen/Malmö 
where a series of curated articles from the conference that are matching the topic of public 
digitalization will be presented and discussed. In this way we aim to reach a broader 
community, inviting local researchers, but also practitioners and non-academics to join.  

Libraries as innovation spaces. This half-day online activity will be organized for Nordic 
libraries, especially with focus on new roles of libraries as mediators of innovations.  

Exchange knowledge between research projects. This full day event will be organized as a 
collaboration between two research projects funded by the NordForsk Nordic research 
fund, who deal with the topic of public service digitalisation in the Nordic countries.  

Open Street Map conference. This whole-day event will be organized together with the 
Open Street Map (OSM) community. The event will take place at the public library in 
Ballerup (Copenhagen, Denmark) and will consist of an open mapping party, speeches, and 
panelists’ discussion, together with a series of workshops for the OSM community. 

Food as a 21st Century Concern. This workshop will be organised in collaboration with food-
oriented researchers in Helsinki and hosted at the Oodi library. It will focus on how PD can 
be used to envisage new ways of responding to food related concerns in the 21st centAbury. 

Expanding learning in Participatory Design workshop reflections: 



The results of the “Expanding learning in Participatory Design” PDC workshop will be presented to 
discuss interesting themes/tensions around theory, practices, and evaluation of learning in PD 
processes. 
 
Additional events. Researchers, practitioners and other local actors are welcome to 
participate in activities organized by the PDC Nordic but are also welcome to suggest their 
own activities (e.g. as post-conference extensions to their own PDC workshops or situated 
actions). 

 

About CAPE - organizers of the Nordic PDC Places 

Nordic PDC place is organized by the CAPE “Civic Agency in Public E-service design” project 
team (www.cape.itu.dk). The aim of the CAPE project is to investigate how to increase user 
involvement in the development of public e-services.   

CAPE explores alternative approaches to public e-service design with the concept of Civic 
Innovation Centres (CICs); a novel innovation facility, where citizens engage in the co-design 
of improvements to existing public e-services and the co-design of new services. The CICs 
will be hosted in public libraries, as an integrated part of their existing facilities for public 
engagement, in order to tap into the immense resource of active library visitors. 

The CAPE project is financed by Nordforsk. 

Project members 

•           IT University of Copenhagen (Denmark) 

•           Aalborg University Copenhagen (Denmark) 

•           Ballerup Library (Denmark) 

•           Malmö University (Sweden) 

•           Malmö City Library (Sweden) 

•           Aalto University (Finland) 

•           Helsinki City Library (Finland) 
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